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WEST BUSINESS SERVICES HIRING FOR 25+ NEW CUSTOMER CARE POSITIONS 

 

Omaha, Neb., June 30, 2010 – West Business Services (WBS), the nation’s premier 

provider of sales and account management solutions, and a local Middleton employer, 

announced it is hiring for 25+ new professional customer care positions.  

 

Successful candidates for these new positions are individuals with diverse backgrounds and 

strong communication skills, who are motivated to be successful in the business world. It is 

not an expectation that applicants have previous sales or customer care experience. 

However, general business acumen is a must. These customer care representatives will be 

part of a dedicated team of inside customer care professionals who exclusively support WBS 

clients.  

 

“We take pride in being a contributor to the employment growth in the Middleton 

community,” said Dan Van Daalwyk, vice president of Client Operations. “WBS is excited to 

offer professional positions to those individuals who previously did not have this 

opportunity, due to a lack of professional business or customer care experience. Our goal is 

to provide opportunities for the advancement of future leaders.” 

 

WBS currently serves several Fortune 500 clients. Many new positions will present the 

opportunity to build relationships directly with client contacts. WBS provides an exciting 

work environment and a comprehensive benefits package, including competitive base wages 

and various bonus opportunities, based on program and position type.  
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Please visit www.westbusinessservices.jobs to view and apply for available West Business 

Services positions. 

 

About West Business Services 

West Business Services is a leading provider of business-to-business sales and account 

management solutions. Our customized solutions help some of the world’s premier 

companies drive incremental sales, increase market share and strengthen relationships with 

their customers. We combine our extensive sales experience and superior business methods 

with advanced technology to deliver an integrated suite of customized solutions that 

includes lead management, sole territory coverage, team selling and account management. 

We support every client with a dedicated team of inside sales professionals who exclusively 

represent our client’s business.   

 

West Business Services is a subsidiary of West Corporation, a leading provider of 

technology-driven, voice-oriented solutions. For more information call 1-888-873-6000 or 

visit www.westbusinessservices.com. 
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